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Member Notice — 2026_0006
Date: 8" April 2026
Priority: High

Venue(s): Aquis Exchange PLC (AQXE), Aquis Exchange Europe (AQEU) and Aquis Market
Gateway (AMG)

Subject: Aquis Monitoring of Elevated Temperature Issue at Equinix LD4

Aquis Exchange would like to inform members that it is monitoring an elevated temperatures at our
primary data centre at LD4. Equinix has informed us that it is actively working to resolve the issue and
ensure temperatures are in line with SLAs.

All Production trading environments in LD4 are expected to operate as normal on April 9th, 2026.
Aquis will update members if this changes or if any Disaster Recovery protocols need to be invoked.

As per Member Notice 2026 0005, Aquis Test environments will be closed on April 9th, 2026.

If you have any questions, please contact the Aquis Exchange Support team on support@aquis.eu
or call +44 (0)20 3597 6333.

Previous notices sent by Aquis Exchange can be viewed on our website


https://aqx-web-prod-s3-public-read.s3.eu-west-2.amazonaws.com/Member_Notice_2026_0005_Aquis_UAT_Environments_Closed_9th_April_2026_eb8c3577de.pdf
mailto:support@aquis.eu
http://www.aquis.eu/trading/notices/

